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Introduction: 

On the 7 May 2020 the Prime minister announced the government’s plans for the recovery 

phase following many weeks of lockdown within the UK. Following the announcement 

guidance was released of the three steps the government are proposing to recovery and the 

associated time line.  

Step Two provides information for the reopening of school settings and includes: 

 A phased return for early years settings and schools to start on 1 June 

 Reception, Year 1 and Year 6 to be back in school in smaller sizes from 1 June 

 Secondary schools should prepare to begin face to face contact with Year 10 and 12 

pupils 

 The Government’s ambition is to have all primary school children return to school 

before the summer for a month if feasible (this will be kept under review) 

This document covers a variety of questions from a Health and Safety and HR perspective 

and should be read in conjunction with national government guidance. The guidance is 

subject to change to reflect any changes to the national effort to combat Coronavirus. 

Safety, Health & Environment (SHE) Advice: 

What should I do before opening the school? 

What are the specific legal duties that the school is under in respect of work and 

coronavirus? 

How should I capacity plan for the recovery? 

 

HR Advice: 

 

What should I do if an employee refuses to return to work? 

What should I do if an employee is shielding? 

What should I do if an employee is living with someone who is shielding? 

What should I do if an employee is clinically vulnerable? 

What should I do if an employee is living with someone who is clinically vulnerable? 

What should I do with employees that are currently on Furlough Leave? 

What should I do if there are staff shortages? 

What if my employee is not responding to communication? 

What should I do if staff that are refusing to come to work due to a lack of PPE? 

What should I do with an employee returning from Maternity Leave? 

What should I do with an employee starting Maternity Leave? 

What if an employee can’t attend work due to childcare? 

Should staff remain on full pay during the recovery phase? 

What is the expectation of staff when they are not ‘on site’ as part of the recovery 

phase? 

What should I do if a staff member demonstrates COVID-19 symptoms during the 

recovery phase? 

What should I do if a pupil demonstrates COVID-19 symptoms during the recovery 

phase? 
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What if a new starter is refusing to start work on the date agreed? 

Can I offer overtime additional hours/overtime to staff that are prepared to come in? 

How to manage with absence of critical staff? 

What do I do if one of my staff needs to be tested? 

I need to recruit posts for September 2020 – how should I go about this? 

I have a restructure to start/in progress what should I do? 

I have an absence management process to start/in progress what should I do? 

I have a disciplinary process to start/in progress what should I do? 

I have an ill health process to start/in progress what should I do? 

What should the school be doing in relation to CPD? 

I have a staff member off sick with COVID-19 related stress how should this be 

managed? 

Should staff be required to get ‘fit/sickness’ notes to remain off work? 

I have an employee that lives in Wales where the guidance is different what should I 

do? 

Should staff where face coverings at work? 

One of my employees is a single parent and their child is in the clinically vulnerable 

category. How should I accommodate their situation? 

Important Links 
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What should I do before opening the school? 

Cited: “Returning to work in the time of Coronavirus. The Cloisters Toolkit – Legal duties & 

Solutions – 2nd Edition”  

There are three things a school should undertake prior to opening on the 1 June: 

1. Complete a COVID-19 risk assessment tailored to the school 

2. Set up a safe system of work identified by that risk assessment 

3. Make sure that the safe system is followed 

Every setting should carry out a risk assessment before opening. The assessment should 

directly address risks associated with coronavirus (COVID-19), so that sensible measures 

can be put in place to control those risks for children and staff. If you have more than 50 

employees you must post your risk assessment on your website.  All employers have a duty 

to consult employees on health and safety, and they are best placed to understand the risks 

in individual settings. 

In addition the following should be considered for staff: 

 Decide content and timing of staff communication(s) including if bringing staff in in 

advance of pupils returning is necessary.  

 Consider options if necessary staffing levels can’t be maintained (including school 

leaders and key staff like designated safeguarding leads and first aid providers).  

 Identify staff who can’t return to school at this point (for example, those who are 

extremely clinically vulnerable or those who are clinically vulnerable or living with 

someone who is extremely clinically vulnerable and stringent social distancing cannot 

be adhered to on site) and how they can work from home (for example, supporting 

remote education).  

 Agree any flexible working arrangements needed to support any changes to your 

usual patterns (for example, staggered start/end times).  

 Agree staff workload expectations (including for leaders).  

 Decide what staff training (either delivered remotely or in school) is needed to 

implement any changes the school plans to make (for example, risk management, 

curriculum, behaviour, safeguarding).  

 Put in place measures to check on staff wellbeing (including for leaders). 

What are the specific legal duties that the school is under in respect of work and 

coronavirus? 

Cited: “Returning to work in the time of Coronavirus. The Cloisters Toolkit – Legal duties & 

Solutions – 2nd Edition”  

The most relevant regulations are likely to be: 

 The Management of Health and Safety at Work Regulations 1999 

o Carry out a risk assessment of the coronavirus related risks at work and keep 

that assessment under review (regulation 3) 

https://www.gloucestershire.gov.uk/schoolsnet/noticeboard/schoolsnet-bulletin-board/covid-19-school-briefing-15-may-2020/
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o Set up a system of safe work informed by the coronavirus risk assessment 

and then make sure it is carried out – this must be in writing if you have 5 or 

more employees (regulation 4) 

o Carry out health surveillance on staff so that the school knows whether or not 

they are symptomatic (regulation 6) –  

o Appoint staff members to assist in setting up and implementing the safe 

system in respect of coronavirus (regulation 7) 

o Ensure that employees and others working on the school premises have 

information on the risks and the steps that they must take to reduce or avoid 

the risk of contracting or passing on coronavirus (regulation 10 & 12) 

 The Workplace (Health, Safety and Welfare Regulations 1992 

o Maintaining and cleaning the workplace to guard against transmission 

(regulation 5) 

o Ventilating the workplace (regulation 6) 

o Cleaning the workplace (regulation 9) 

o Rooms shall be of sufficient space for health and safety so that adequate 

distancing can be observed which is currently 2 metres (regulation 10) 

o Enable employees to circulate in the workplace safely away from each other 

and possibly setting up one way routes to prevent close passing (regulation 

17) 

o Providing suitable and sufficient toilets and washing facilities for regular 

handwashing (regulations 20 & 21) 

 The Personal Protective Equipment at Work Regulations 1992. If the school cannot 

adequately control the risks of health and safety, say by maintaining 2 metres 

distance or other such steps then suitable personal protected equipment (“PPE”) 

must be provided. The PPE must 

o Take account of the risks; 

o Be suitable ergonomically for the work; 

o Fit; and 

o Control the risks of infection; (regulation 4) and 

o If more than one piece of PPE is worn it must be compatible with other 

pieces; (regulation 5) 

o Assessed as suitable; (regulation 6) 

o Maintained and replaced as appropriate; (regulation 7) 

o Provide training in its use; (regulation 10) 

 The Control of Substance Hazardous to Health Regulations 2002 – this applies to 

biological agents such as coronavirus 

o Carry out a risk assessment; (regulation 6) 

o Prevent exposure or, where not reasonably practicable adequately control 

exposure to coronavirus by 

 Re-designing work systems; Re-organising the workplace and 

ventilating it adequately by 

 Reducing to a minimum number of employees exposed 

 Reduce level and duration of exposure 

 Suitable maintenance such as cleaning;  

 If there are no other means of controlling the risk then providing PPE;  
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 If not reasonably practicable to control the risks in other ways then 

provide 

 Warning signs; 

 Provide hand-washing facilities; (regulation 7) 

o Monitor exposure to coronavirus at the workplace which may simply be 

keeping a record of those self-isolating or who are symptomatic and or who 

have tested positive; (regulation 10). 

How should I capacity plan for the recovery? 

We advise that you audit your whole workforce to ascertain who will be available to be in 

school from the week commencing 1 June. An audit will show you: 

 How many of you staff are shielding (clinically extremely vulnerable) 

 How many of your staff are social distancing (clinically vulnerable) 

 How many of your staff are able to return 

We also advise that during the audit you contact your staff as some of them may be anxious 

about a return and will value a discussion surrounding the schools plan for return: 

The government guidance is advising that class sizes should be no larger than 15 pupils. 

Normally one teacher should be allocated to a group but if there are any teacher shortages 

then support staff may be used to lead groups, under the direction of a teacher. 

You may wish to consider a rota if the number of pupils within the school does not require 

your full workforce. Though guidance is suggesting that one teacher/support staff member 

should be assigned to a group of children, to prevent mixing where possible. 

What should I do if an employee refuses to return to work? 

In the first instance you should explore with the employee why they are refusing to return to 

work. It could fall into one of the following categories: 

Category What the employer should do 

Employee is shielding (clinically extremely 
vulnerable) 

Employee should continue to stay at home 
and where possible support the continued 
virtual provision of students that are not 
attending the school 

Employee is clinically vulnerable (but not 
clinically extremely vulnerable) 

If, and only if, strict social distancing 
measures can be undertaken the employee 
can return to work. 
If strict social distancing measures can’t be 
implemented the employee should continue 
to work from home 

Employee lives with someone who is 
shielding 

If, and only if, strict social distancing 
measures can be undertaken the employee 
can return to work. 
If strict social distancing measures can’t be 
implemented the employee should continue 
to work from home 
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Employee lives with someone who is 
clinically vulnerable (but not clinically 
extremely vulnerable) 

The employee can attend work 

Employee has childcare responsibilities As a key worker the employee is entitled to 
send their child to school to receive 
education allowing them to continue to 
provide the key service required. 
If they are unable to send their child to 
school then a discussion around alternative 
options should be completed 
Please contact HR to discuss further 

Employee is refusing to send their child to a 
school setting so cannot attend work 

As a key worker the employee is entitled to 
send their child to school to receive 
education allowing them to continue to 
provide the key service required. 
If they are unable to send their child to 
school then a discussion around alternative 
options should be completed 
Please contact HR to discuss further 

Employee is refusing to return to work based 
on their unions advice 

Discuss with the employee their concerns 
about returning to the school setting and any 
alternatives they can see to continue to 
provide the role required by the school. 
Please contact HR to discuss further. 

Employee is refusing to return to work as 
they are concerned about contracting 
COVID-19 
 

Discuss with the employee their concerns 
about returning to the school setting and any 
alternatives they can see to continue to 
provide the role required by the school. 
Please contact HR to discuss further. 

 

Following the discussion we advise you contact HR on 01452 425888 (option 2, option 4) to 

discuss the next steps.  

What should I do if an employee is shielding? 

Clinically extremely vulnerable individuals are advised not to work outside the home. We are 

strongly advising people, including education staff, who are clinically extremely vulnerable 

(those with serious underlying health conditions which put them at very high risk of severe 

illness from coronavirus and have been advised by their clinician or through a letter) to 

rigorously follow shielding measures in order to keep themselves safe. Staff in this position 

are advised not to attend work. 

What should I do if an employee is living with someone who is shielding? 

If a member of staff lives in a household with someone who is extremely clinically vulnerable, 

as set out in the government’s guidance on shielding; it is advised that they only attend an 

education setting if stringent social distancing can be adhered to. If stringent social 

distancing cannot be adhered to, we expect those individuals to work from home where 

possible. 



  

   7 
Issued by: Human Resources 
Reviewed: 06/05/2020 
© Gloucestershire County Council 

The school may wish to allow the employee to work from home in the short term if there is 

no other way of avoiding the danger to the extremely clinically vulnerable person 

What should I do if an employee is clinically vulnerable? 

“Vulnerable” people have not been advised by the government to shield. Initially the 

government had published specific guidance aimed at vulnerable people but this was 

withdrawn on 1 May 2020 after information had been updated and the “clinically vulnerable” 

category of persons had been developed. 

Clinically vulnerable individuals who are at higher risk of severe illness (for example, people 

with some pre-existing conditions as set out in the governments ‘staying at home and away 

from others (social distancing) guidance’) have been advised to take extra care in observing 

social distancing and should work from home where possible. This includes pregnant 

women. Education and childcare settings should endeavour to support this, for example by 

asking staff to support remote education, carry out lesson planning or other roles which can 

be done from home. 

If clinically vulnerable (but not clinically extremely vulnerable) individuals cannot work from 

home, schools should conduct a risk assessment for the individual.  They should be offered 

the safest available on-site roles, staying 2 metres away from others wherever possible, 

although the individual may choose to take on a role that does not allow for this distance if 

they prefer to do so. If they have to spend time within 2 metres of other people, settings must 

carefully assess and discuss with them whether this involves an acceptable level of risk. 

What should I do if an employee is living with someone who is clinically vulnerable? 

A member of staff who lives with someone who is clinically vulnerable (but not clinically 

extremely vulnerable), including those who are pregnant, can attend the school setting. 

What should I do with employees that are currently on Furlough Leave? 

An ongoing assessment should be made of the staffing resource you need in school. if you 

need staff that are currently furloughed, you can remove them from furlough leave but you 

must plan for their return, inform them in writing that you require them to return, and stop 

claiming from the date the furlough ends. 

If you have furloughed staff and now due to the announcement you require staffing resource 

then you can remove staff from furlough leave and plan for them to come back into work. If 

the furlough letter issued sets out the terms of unfurloughing staff then that process should 

be used. 

If not we advise  a discussion with the employee(s) whose furlough leave you are ending, 

Following  that issue a letter informing the employee that they are being un-furloughed and 

keep a copy on file. 

It is important to note that Furlough Leave must be for a minimum of 3 weeks. Therefore 

employees cannot be un-furloughed until they have been on the scheme for the full 3 weeks, 

unless the school no longer makes a claim for the weeks they have been furloughed 



  

   8 
Issued by: Human Resources 
Reviewed: 06/05/2020 
© Gloucestershire County Council 

Please note that if in addition to furlough leave you reduced the employees pay to 80%, 

upon ending their furlough leave the employees pay will return to 100%. 

 

What should I do if there are staff shortages? 

If you are unable to provide the provision required by June 1st please contact your Education 

Locality Link Contact. All contact information can be found here. 

What if my employee is not responding to communication? 

If your employee is not responding to communication then keep a list of the dates and times 

that contact was attempted and the method of contact. Please contact HR for more advice 

on 01452 425888 (option 2, option 4) – or your HR provider if you do not purchase GCC HR 

Service 

What should I do if staff are refusing to come to work due to a lack of PPE? 

The school should complete a risk assessment prior to opening the school and where 

applicable individual employee risk assessments. Those risk assessments should inform 

whether PPE is required and should be reviewed regularly during the COVID-19 pandemic. 

Draft risk assessments can be found here  

The National Government advise the majority of staff in education settings will not require 

PPE beyond what they would normally need for their work, even if they are not always able 

to maintain a distance of 2 metres from others.  

PPE is only needed in a very small number of cases including: 

 Children, young people and students whose care routinely already involves the use 

of PPE due to their intimate care needs should continue to receive their care in the 

same way 

 If a child, young person or other learner becomes unwell with symptoms of 

coronavirus while in their setting and needs direct personal care until they can return 

home. A fluid-resistant surgical face mask should be worn by the supervising adult if 

a distance of 2 metres cannot be maintained. If contact with the child or young 

person is necessary, then disposable gloves, a disposable apron and a fluid-resistant 

surgical face mask should be worn by the supervising adult. If a risk assessment 

determines that there is a risk of splashing to the eyes, for example from coughing, 

spitting, or vomiting, then eye protection should also be worn 

The Health & Safety Executive advise that if the school cannot adequately control the risks 

of health and safety, say by maintaining 2 metres distance or other such steps then suitable 

personal protected equipment (“PPE”) must be provided. 

Government guidance on implementing protective measures in education settings can be 

found here. 

https://www.gloucestershire.gov.uk/schoolsnet/school-provision-during-covid-19-crisis/key-contacts/
https://www.gloucestershire.gov.uk/schoolsnet/noticeboard/schoolsnet-bulletin-board/covid-19-school-briefing-15-may-2020/
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
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Following a risk assessment if an employee still refuses to attend work please contact HR to 

discuss. 

 

 

What should I do with an employee returning from Maternity Leave? 

The process of returning from maternity leave (or any family friendly leave) should not be 

affected by the return to schools planned for 1 June as long as they don’t fall into the 

clinically extremely vulnerable category in which case a return to work must be facilitated 

with home working. 

The employee will also be able to request a change to their working pattern if required under 

the Right to request flexible working policy. 

If you have an employee currently on Maternity leave and they want to plan a KIT day this 

too can be accommodated as long as they don’t fall into the clinically extremely vulnerable 

category. If they fall into that category any KIT day must be carried out at home. 

What should I do with an employee starting Maternity Leave? 

The maternity leave process should not be affected by the return of schools planned for 1 

June. If a date to start maternity leave is already agreed then it should be honoured. If the 

employee has yet to receive the MATB1 form then discussions around Maternity leave 

should continue and be finalised once the MATB1 form has been provided. 

 

Pregnant employees are protected in law against risks to their health and safety and that of 

their baby, as well as against unfavourable treatment because they are pregnant 

Please be mindful that women who are pregnant with significant heart disease, congenital or 

acquired are classed as clinically extremely vulnerable and should be practicing shielding. 

Women who are pregnant fall into the clinically vulnerable category and should practice 

stringent social distancing where possible. Where they cannot practice social distancing they 

should work from home. 

What if an employee can’t attend work due to childcare? 

As a key worker the employee is entitled to send their child to school to receive education 

allowing them to continue to provide the key service required. 

An employee is entitled to take reasonable time off as “dependants leave” but only in 

specified circumstances. There is no statutory obligation on employers to pay the employee 

for the time off and what is “reasonable” is not clearly explained. Employees also have a 

separate entitlement to take unpaid parental leave of up to 18 weeks (per child) at any time 

until the child is 18. However advance notice must be given by the employee. 

If they are unable to send their child to school because the child has a medical vulnerability 

and the staff member is their only carer, then a discussion around alternative options should 
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be completed.  Where possible this will involve continued working from home, but if this is 

not possible or they are unwilling, this could include a period of unpaid leave or Special Paid 

Leave. Please contact HR to discuss further 

 

 

Should staff remain on full pay during the recovery phase? 

Yes. The government is not changing funding for schools so employees should continue to 

receive their normal pay during this time, even if they’re not working their normal contracted 

hours.  

If you have any school budget concerns and need to discuss a restructure as a way to make 

savings please contact HR 

What is the expectation of staff when they are not ‘on site’ as part of the recovery 

phase? 

There is a strong likelihood that you will have a number of staff on site and a number of staff 

working from home during the reopening phase. Staff that are not on site should continue to 

complete work assigned to them, be that planning or assisting in the virtual/remote learning 

of students. 

What should I do if a staff member demonstrates COVID-19 symptoms during the 

recovery phase? 

Staff should not attend the school setting if they have symptoms or are self-isolating due to 

symptoms in their household. If anyone becomes unwell with a new, continuous cough or a 

high temperature in an education or childcare setting, they must be sent home and follow the 

advice below: 

Criteria and guidance applied as of 17/03/2020:  

 

Incubation period = maximum 14 days 

Day 1 is the first day of symptoms 

The 14-day period starts from the day when the first person in the house became ill 

 If you live with others and you are the first in the household to have symptoms of 

coronavirus, then you must stay at home for 7 days 

 If anyone else in the household starts displaying symptoms, they stay at home for 7 

days from when their symptoms appeared, regardless of what day they are on in the 

original 14-day isolation period. 

 Household members who remain well stay in self isolation for 14 days due to 

maximum incubation period, calculated from day 1 of first symptomatic person 

 Household members do not need to restart the clock if other members become 

symptomatic during the 14 days self-isolation 

This is shown in the graphic below 
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Access to testing is already available to all essential workers. This includes anyone involved 

in education. Education settings as employers can book tests through an online digital portal. 

There is also an option for employees to book tests directly on the portal, please see link 

under the “Important links” appendix for further information 

What should I do if a pupil demonstrates COVID-19 symptoms during the recovery 

phase? 

Pupils should not attend the school setting if they have symptoms or are self-isolating due to 

symptoms in their household. 

If a child is awaiting collection, they should be moved, if possible, to a room where they can 

be isolated behind a closed door, depending on the age of the child and with appropriate 

adult supervision if required. Ideally, a window should be opened for ventilation. If it is not 

possible to isolate them, move them to an area which is at least 2 metres away from other 

people. 

If they need to go to the bathroom while waiting to be collected, they should use a separate 

bathroom if possible. The bathroom should be cleaned and disinfected using standard 

cleaning products before being used by anyone else. 

PPE should be worn by staff caring for the child while they await collection if a distance of 2 

metres cannot be maintained (such as for a very young child or a child with complex needs). 

What if a new starter is refusing to start work on the date agreed? 

Please be mindful that your new starter may fall into either the clinically extremely vulnerable 

or clinically vulnerable categories, meaning that as their employer you will need to follow the 

guidance around accommodating shielding and working from home. Do not withdraw an 

offer of employment due to COVID-19 shielding without speaking to your HR provider. 

You should discuss a start date with the new employee, or attempt to negotiate a start date if 

you are able to facilitate a change. If the individual does not fall into the clinically extremely 

vulnerable or clinically vulnerable groups and they’re refusing to start work this could be 

interpreted as a breach of contract and the offer of employment withdrawn. 

Can I offer additional hours/overtime to staff that are prepared to come in? 

If required yes, but be mindful of the overtime rates and the working time regulations. 
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Please note that only support staff can work overtime. 

How to manage with absence of critical staff? 

If absence of critical staff within the school impacts the functioning of the school to the 

degree where it cannot remain open please contact your Education Locality Link Contact. All 

contact information can be found here. 

What do I do if one of my staff needs to be tested? 

If an employee requires a COVID-19 test, because they have demonstrated symptoms, or 

they are living in a household with someone demonstrating symptoms please direct them to 

https://www.gov.uk/apply-coronavirus-test where they can book a test. 

I need to recruit posts for September 2020 – how should I go about this? 

Recruitment can continue as normal, but schools will need to be mindful of social distancing 

practices and how to implement virtual recruitment practices. Possible changes to the 

recruitment practice could include: 

 Conduct Interviews via video conferencing 

 Offer candidates to speak with colleagues 

 Offer a pupil interview (if possible) 

 Offer a virtual tour of the school 

If you require a teaching observation as part of your teacher recruitment process you will 

need to also review how this assessment is changed to meet the social distancing measures 

that need to be implemented. It may equally meet the school’s needs to ask the applicants to 

do an alternative activity which provides good indicators of their ability e.g. a planning 

exercise and presentation on key elements. 

I have a restructure to start/in progress what should I do? 

The process should continue as normal. Please speak with your HR contact to factor in 

additional time for meaningful consultation and ways that virtual consultation can be 

undertaken. 

I have an absence management process to start/in progress what should I do? 

The process should continue as normal. Please speak with your HR case adviser to factor in 

ways to conduct the process remotely if required. 

I have a disciplinary process to start/in progress what should I do? 

The process should continue as normal. Please speak with your HR case adviser to factor in 

ways to conduct the process remotely if required. 

I have an ill health process to start/in progress what should I do? 

https://www.gloucestershire.gov.uk/schoolsnet/school-provision-during-covid-19-crisis/key-contacts/
https://www.gov.uk/apply-coronavirus-test
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The process should continue as normal. Please speak with your HR case adviser to factor in 

ways to conduct the process remotely if required. Please speak with Occupational Health if 

required to understand how meetings for the employee will take place. 

What should the school be doing in relation to CPD? 

The school needs to ensure that all staff are up to date with their CPD, particularly 

Safeguarding as many staff will have been away from the school environment for some time. 

I have a staff member off sick with COVID-19 related stress how should this be 

managed? 

The view is that this is not dealt with as a COVID-19 issue. Absence as a result of COVID-19 

related stress will be managed under the normal absence management process and will 

count toward the normal absence triggers.  

Support for staff that are off with stress can gain support through Occupational Health and 

the Employee Assistance Programme if the school purchase these services, or any similar 

provision within the school. 

Should staff be required to get ‘fit/sickness’ notes to remain off work? 

If the absence is due to COVID-19 symptoms or shielding then a fit/sickness note is not 

required. However if they are absent for more than seven days due to COVID-19 symptoms, 

they can be asked to produce an online form to prove isolation, generated via the 

government website. If the absence is not related to COVID-19 the normal absence 

reporting processes should be adhered to and a fit note should be provided if the absence 

lasts longer than the self-certified seven days. 

I have an employee that lives in Wales where the guidance is different what should I 

do? 

All education staff are classed as Key Workers so should have no problem getting to and 

from work. Staff have been provided with key worker letters to cover these circumstances if 

required. 

Should staff wear face coverings at work? 

According to national advice wearing a face covering or face mask in schools or other 

education settings is not essential, but reference to the latest advice from Public Health 

England should be taken into consideration. Face coverings may be beneficial for short 

periods indoors where there is a risk of close social contact with people you do not usually 

meet and where social distancing and other measures cannot be maintained, for example on 

public transport or in some shops. This does not apply to schools or other education 

settings. Schools and other education or childcare settings should therefore not require staff, 

children and learners to wear face coverings.  

Government guidance states that changing habits, cleaning and hygiene are effective 

measures in controlling the spread of the virus. Face coverings (or any form of medical mask 

where instructed to be used for specific clinical reasons) should not be worn in any 
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circumstance by those who may not be able to handle them as directed (for example, young 

children, or those with special educational needs or disabilities) as it may inadvertently 

increase the risk of transmission. 

 

 

One of my employees is a single parent and their child is in the clinically vulnerable 

category. How should I accommodate their situation? 

A discussion should be undertaken to see how, if at all, the employee can support the 

school. This may be through the continued virtual learning for the students that remain at 

home. If that is not possible other options could be explored such as: 

 Unpaid leave 

 Moving a holiday (close down) period to accommodate the employee (this could only 

be put into practice if schools are required to remain open over the summer holiday) 

 Special paid leave 

Please contact HR to discuss further before implementing an option. 

Important Links: 

Our plan to rebuild: The UK Government's COVID-19 recovery strategy 

Coronavirus outbreak FAQs: what you can and can't do 

Safe working in education, childcare and children's social care settings, including the 

use of personal protective equipment (PPE) 

Coronavirus (COVID-19): implementing protective measures in education and 

childcare settings 

Staying safe outside your home 

Actions for education and childcare settings to prepare for wider opening from 1 June 

2020 

Apply for a coronavirus test 

https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do#workers-rights
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/apply-coronavirus-test

